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If you need help with the following...

. Dividend Reinvestment and Share Purchase Plan. Change of address and e-delivery of shareholder documents. Dividend payments or direct deposit of dividends . Transfer or loss of share certificates and estate settlements. Exchange of share certificates due to a merger or acquisition

contact the transfer agent and registrar

Computershare Trust Company of Canada 

phone 1-800-558-0046 (toll-free within North America) or 

+1 (514) 982-0171 (outside North America)

fax 1-888-453-0330 (toll-free within North America) or 

+1 (416) 263-9394 (outside North America)

e-mail telus@computershare.com

website computershare.com

If you need help with the following...

. Additional financial or statistical information. Industry and company developments. Latest news releases and investor presentations

contact TELUS Investor Relations

phone 1-800-667-4871 (toll-free within North America) or 

+1 (604) 643-4113 (outside North America)

fax (604) 434-6764

e-mail ir@telus.com

website telus.com/investors

TELUS executive office
555 Robson Street

Vancouver, British Columbia

Canada V6B 3K9

phone (604) 697-8044

fax (604) 432-9681

TELUS general information
British Columbia (604) 432-2151

Alberta (403) 530-4200

Ontario (416) 507-7400

Quebec (514) 788-8050

Auditors
Deloitte & Touche LLP

EthicsLine hotline
As part of our ethics policy, this hotline allows team members and

others to anonymously and confidentially raise accounting, internal

controls and ethical inquiries or complaints.

phone 1-866-515-6333

e-mail ethicsline@telus.com

Annual general meeting of shareholders 

On Wednesday, May 2, 2007, the annual general meeting will be held at 11:00 a.m. (Eastern Time) at the Montréal Château Champlain,

located at 1, Place du Canada, Montreal, Quebec.

A live Internet webcast, complete with video and audio, will be available to shareholders around the world. Shareholders unable to 

attend the meeting in person can vote by Internet, telephone or mail. Visit telus.com/agm for details. 

To enrol, visit eTree.ca/telus and you will receive all annual report

and proxy materials electronically. You will be notified by e-mail with 

a link to the website where documents are available.

Beneficial shareholders

For shareholders who hold their shares with an investment dealer 

or financial institution, access investordeliverycanada.com or contact

your investment advisor to enrol for the convenient electronic 

delivery service.

e-delivery of shareholder documents
The benefits of electronic delivery (e-delivery) include access to important

company documents in a convenient, timely and environmentally

friendly manner, reducing printing and mailing costs. More than 25,000

of our shareholders receive their information by e-delivery.

Registered shareholders

TELUS has partnered with eTree to allow registered shareholders the

opportunity to receive the annual report and annual meeting materials

through e-delivery. As a thank you for enrolling, TELUS and the Tree

Canada Foundation plant a tree on your behalf. 

Ce rapport annuel est disponible en français en ligne 

à telus.com/rapportannuel, auprès de l’agent des

transferts ou de TELUS – Relations avec les investisseurs.




