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staying ahead

Dear fellow investor
For TELUS, 2005 was a remarkable 

year – a year when we delivered 

on our strategic priorities and met our

operational and financial goals whilst

overcoming the challenge of a four-

month labour disruption. Now, with a

strong business and financial foundation,

a united team in place and a growing

portfolio of innovative solutions, we 

are staying ahead of our competition for the benefit of our

shareholders, customers and team members. Please permit

me to explain how. 

Darren Entwistle

Member of the TELUS Team
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One team, one brand, one strategy 
In 2005, TELUS made significant progress in its drive to improve

its position as a national provider of integrated telecommuni-

cations solutions. For more than five years, we have remained

true to our growth strategy and maintained a steadfast focus on

data, Internet protocol (IP) and wireless services. Indeed, there is

little doubt that our ability to relentlessly pursue this objective

has resulted in TELUS maintaining a leadership position in the

global telecommunications industry.

TELUS’ six strategic imperatives, in place since the year

2000, continue to guide our actions. These are as follows: . Building national capabilities across data, IP, voice 

and wireless. Providing integrated solutions that differentiate TELUS 

from our competitors. Partnering, acquiring and divesting to accelerate the

implementation of our strategy and focus our resources 

on core business. Focusing relentlessly on growth markets of data, IP 

and wireless. Going to market as one team, under a common brand,

executing a single strategy. Investing in internal capabilities to build a high-performance

culture and efficient operation.

A significant advancement of this strategy is the recent 

merger of our wireless and wireline operations into a single

operating structure. Effectively integrating these operations 

in 2006 will better differentiate TELUS in the marketplace 

and enable us to deliver innovative communications solutions,

under one brand and defined by a common strategy. The

integration improves our economies of scale and combines 

the talents, innovation and infrastructure of our wireless 

and wireline businesses to improve the effectiveness of TELUS’

business operations in the market. Moreover, TELUS is now

strongly positioned to leverage the ongoing convergence 

of wireline and wireless technology. 

Another important objective was achieved in November 

with the realization of a new five-year collective agreement with

unionized team members primarily based in Western Canada.

This landmark agreement reflects the competitive industry in

which we operate and establishes a new era for TELUS. It also

delivers unprecedented opportunities to materially enhance

TELUS’ productivity, flexibility and competitiveness. Moreover,

this progressive agreement recognizes the importance we

place on our most valuable assets – our team members – by

providing best-in-class remuneration, employment security and

career development opportunities. Our entire team – more than

29,000 strong – can now fully focus on effectively serving our

customers and continuing to grow value for our shareholders.

Strong performance in 2005 bodes well for 2006 
Your company generated excellent financial and operating results

in 2005. For the third consecutive year, TELUS shares were 

one of the best-performing telecom stocks in the world. In 2005,

our common share price increased by 32 per cent, compared 

to a 12 per cent decrease for telecom stocks globally. Indeed, 

an investment in TELUS five years ago is worth 82 per cent more

than a similar investment in our global peers.

For the third year in a row, TELUS produced top-quartile

results among our global telecom peers in growth of revenue,

operating earnings (EBITDA), cash flow and earnings per 

share. Revenue and EBITDA were up seven per cent, and net

income was up 24 per cent to $700 million. Free cash flow 

also increased by 13 per cent to $1.5 billion. These results were

achieved despite the four-month labour disruption.

Greater exposure to wireless revenue growth at TELUS was

an important driver of this performance in 2005. In fact, 42 per

cent of TELUS’ revenue in the fourth quarter of 2005 was

derived from wireless services. Growth in the wireless segment

is expected to continue, particularly since the penetration rate

for wireless phones across Canada, which stood at 52 per

cent at year-end, accelerated in 2005. It should be noted that

Canada’s wireless penetration rate is one of the lowest in the

world, leaving ample growth opportunities for years to come. 

spirited teamwork
With the integration of wireless and wireline operations and a new collective

agreement in place, our newly united team is embracing a philosophy 

of “our business, our customers, our team, my responsibility.”
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Consistent with increased competition, especially from cable

telephony, network access lines continued to erode and long

distance revenue declined in 2005 as expected. However, TELUS

wireline revenue was resilient in 2005, increasing slightly due 

to growth in data services and our national expansion into the

Ontario and Quebec business markets.

The notable financial performance in TELUS’ wireline busi-

ness, in the face of competitive intrusion, a restrictive regulatory

environment and an extended labour disruption, allowed TELUS

to reflect the full strength of our significant exposure to wireless

in our consolidated financial results.

Our leading share price performance is also a product of

our ongoing and public commitment to return cash to investors.

The company undertook the following initiatives in 2005,

returning cash to shareholders by:. Increasing the quarterly dividend for January 2006 by 

37.5 per cent. Repurchasing 20.8 million shares for $892 million . Announcing a second share repurchase program for up to

24 million shares by December 2006. Redeeming $1.6 billion of debt six months ahead of schedule.

Our excellence in financial disclosure and corporate governance

was externally recognized in 2005 by many organizations,

including the Canadian Institute of Chartered Accountants. 

Achieving our 2005 corporate priorities 
Each year, we focus our efforts on corporate priorities that

drive the collective efforts of our team in support of our growth

strategy and the underlying strategic imperatives that define 

it. What follows is a summary of our performance against 

these priorities.

Enhancing our leadership position 

in wireless

Our wireless operations continued to excel in 2005,

leading the industry in many areas and significantly contributing

to TELUS’ overall growth in revenue and earnings. In fact, TELUS

has been ranked as the best-performing wireless operator 

in North America in an independent assessment by N. Moore

Capital and Associates out of New York.
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Your company’s wireless division exceeded expectations in

2005, generating a record number of new subscribers (584,000)

and achieving 17 per cent revenue growth. Our wireless

segment’s excellence in marketing operations, client care and

network performance has led to an industry-leading average

revenue per customer, operating profit growth and cash flow

yield, as well as one of the best customer loyalty and retention

rates in the global wireless industry. 

In August, we introduced TELUS mobile TV, giving customers

access to television on their wireless handsets. We also intro-

duced a new national wireless high-speed network, based 

on the EVDO (evolution data optimized) standard, which offers

business customers the ability to transfer data at speeds at

least six times faster than the previous TELUS transmission

rate. Innovative solutions like these are a catalyst for continued

wireless data growth.

Leveraging our investments in high-speed

Internet technology 

High-speed Internet continues to be the platform 

for TELUS’ Future Friendly Home services, providing secure

connectivity to the world. In 2005, we added 73,000 high-speed

Internet subscribers, bringing our total Internet base to 1.0 million.

Whilst these results were hindered by the labour disruption,

TELUS expects to regain momentum in 2006 and we expect 

to add more than 100,000 high-speed customers in 2006.

In 2005, TELUS expanded its suite of Future Friendly 

Home services from mobility and security to entertainment.

TELUS TV delivers differentiated customer choice without

resorting to price discounting. We began a phased neighbour-

hood roll-out in Edmonton and Calgary of our innovative

TELUS TV service, ushering in an exciting area of growth for

our company. Further expansion of TELUS TV will continue 

on a targeted basis through 2006. 

We entered into a $110 million agreement with the

Government of British Columbia to connect 119 communities 

to high-speed Internet and to expand broadband services. 

In addition, we secured a new master services agreement with

the Government of British Columbia, our largest customer, 

and its Crown corporations. The agreement is projected at

$245 million over four years, with options for three more years.
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passion for growth
TELUS’ new national wireless high-speed network gives customers 

access to the Internet at speeds as fast as wireline high-speed technology,

and opens the door to new mobile applications.
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Accelerating wireline performance 

in Ontario and Quebec business markets

We continue to pursue the significant growth

opportunity that exists in the Ontario and Quebec business

markets. Our leading-edge IP network and managed data and

IP solutions provide business customers with new and tailored

solutions to meet their business needs. Our non-incumbent

business revenues increased by 13 per cent to $632 million 

in 2005 and, for the first time, generated positive full-year 

EBITDA of $21 million.

During the 2005 financial year, your company gained a

number of new large multi-year customers including Hamilton

Health Sciences, Government of Quebec, Intrawest Corporation

and Best Buy Canada.

Growing brand value by delivering 

a superior customer experience

Delivering exceptional customer care continues to

be of paramount importance. In our wireless business, we have

consistently achieved high levels of customer satisfaction as

evidenced by our very low churn rate of only 1.4 per cent in

2005. Moreover, TELUS’ performance in customer loyalty and

retention has been at, or near, best-in-class in the North

American wireless industry consistently for the past five years.

In our wireline business, customer service levels remained

higher than expected during the labour disruption due to 

the strength of your company’s contingency plans and the

dedication of our team members. Given the flexibility the 

new collective agreement has established and a united focus

on serving customers, TELUS is positioned to deliver superior

customer service going forward. 

4
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making homes future friendly 
with TELUS TV
In 2005, TELUS extended its Future Friendly 

Home strategy with the targeted launch 

of an innovative all-digital television service 

in Edmonton and Calgary. TELUS TV offers

differentiated and tailored entertainment

solutions for our customers.

Reaching a new collective agreement

Reaching a collective agreement after a four-month

labour disruption was a significant milestone for

TELUS and heralds a new constructive era for our team. 

The new five-year agreement provides increased operating

flexibility and productivity, focuses team members on our core

business, and facilitates better service for customers in an

increasingly competitive marketplace. It fosters a culture of high

performance with universal variable pay, which rewards team

members when certain performance metrics are met, and

encourages advancement based on merit as well as seniority.

The agreement also establishes a new paradigm for 

labour relations. For example, the company and the union 

have agreed to work together to withdraw various legal

proceedings between the parties. As well, a Common Interest

Forum has been established as a mechanism for cooperation

and dialogue. 

Driving continual improvements in productivity

TELUS’ continual drive towards operational

efficiency and effectiveness was impacted in the

second half of the year due to the labour disruption. Our

original 2005 goal of investing $100 million in restructuring

costs was halved in 2005 and the goal was reset for 2006

to the aforementioned amount.

The new collective agreement put in place 

in November and the recent integration of our

wireline and wireless operations provide

TELUS with opportunities for productivity

and cost efficiencies going forward. 

For example, we can institute best

practices, contract out non-core

activities and continue to

consolidate operations.
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Looking ahead 
While TELUS enjoyed considerable success in 2005, 

there are challenges on the horizon that must be answered

effectively. The following are some of the key tasks and

challenges we are addressing to ensure we grow value for 

our shareholders.. Effectively competing with local phone competitors,

especially cable-TV providers, and addressing the resulting

increased erosion of network access lines

. Minimizing any loss of momentum from completing the

merger of our wireless and wireline operations. Re-engaging our team members, engendering a renewed

sense of spirited teamwork and fully educating managers to

apply and realize the benefits of the new collective agreement. Ensuring new product launches, such as TELUS TV and

wireless data services, are executed effectively, differentiating

TELUS from our competition through innovation rather 

than price.

1 Advance TELUS’ leadership position 

in the consumer market through:. TELUS’ future friendly suite of data applications for

customers at home and on the move. Best-in-class customer loyalty through cost-effective

customer experience . Expanding TELUS’ channel partner relationships 

to strengthen our distribution

2 Advance TELUS’ position in the business 

market through:. Innovative solutions that enhance the competitive-

ness of our customers and deepen their loyalty 

to TELUS. Increasing our share in the business market 

by leveraging our mobile solutions, such as 

high-speed data. Improving delivery of managed solutions to small

business customers

3 Advance TELUS’ position in the wholesale 

market through:. Strengthening our North American reach through

innovative IP solutions. Establishing creative and preferred partnerships to 

grow our national customer base . Optimizing the use of partner networks to complement

TELUS’ network investments

4 Drive improvements in productivity and service

excellence by:. Realizing efficiencies from the integration of wireline and

wireless operations. Driving improvements in enterprise-wide productivity and

customer service excellence to increase competitiveness. Capturing value from TELUS’ investments in technology

and innovation to streamline our operations

5 Strengthen the spirit of the TELUS team and 

brand, and develop the best talent in the global

communications industry by:. Continuing to leverage best practices across the company. Cultivating a business ownership culture that embraces 

a philosophy of “our business, our customers, our team,

my responsibility”. Capitalizing on TELUS’ reputation as a

progressive, high-performance company to

attract and retain the best team in Canada. Providing team members innovative

opportunities for growth, development 

and employment options.

focus for 2006
To stay ahead and support the ongoing success of our national growth strategy,
we have set the following corporate priorities for 2006.



executive leadership team

Darren Entwistle
President and Chief Executive Officer

Location: Vancouver, BC

Education:. Bachelor of Economics (Honours),

Concordia University, Montreal 1986. MBA (Finance), McGill University 1988. Diploma (Network Engineering), 

University of Toronto 1990

Boards and committees: Board of Governors,

International Institute of Telecommunications;

TD Bank Financial Group; Leading Edge

Endowment Fund; Chair of Royal Conservatory

of Music’s Capital Campaign; and Vancouver

Symphony Orchestra

Joe Grech 
Executive Vice-President, 

Network Operations

Location: Vancouver, BC

Education:. Bachelor of Applied Science (Electrical

Engineering), University of Toronto 1985

Boards and committees: Vancouver Board

of Trade

Robert McFarlane 
Executive Vice-President and 

Chief Financial Officer

Location: Vancouver, BC

Education:. Bachelor of Commerce (Honours), 

Queen’s University 1983. MBA, University of Western Ontario 1985 

Boards and committees: Royal &

SunAlliance Insurance Company of Canada,

Ascalade Communications Inc., and Vancouver

Advisory Board of The Salvation Army, British

Columbia Division; Vice-chair of Business

Council of British Columbia and a member 

of its Economic Policy Committee

Joe Natale 
Executive Vice-President and 

President, Business Solutions

Location: Toronto, ON

Education:. Bachelor of Applied Science (Electrical

Engineering), University of Waterloo 1987

Boards and committees: Royal Conservatory

of Music, Livingston International Inc., and

Governing Council of Sunnybrook & Women’s

Health Science Centre, Toronto

Karen Radford 
Executive Vice-President and 

President, TELUS Québec and 

TELUS Partner Solutions

Location: Montreal, QC

Education:. Bachelor of Science, Mount Allison

University 1989. MBA, Dalhousie University 1991

Boards and committees: President 

and co-founder of Women’s Leadership

Foundation; Alberta Children’s Hospital

Foundation Board; National Advisor 

to Youth in Motion and Women in Motion; 

Center for Telecom Management at the

University of Southern California
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Eros Spadotto 
Executive Vice-President, 

Technology Strategy

Location: Toronto, ON

Education:. Bachelor of Applied Science (Electrical

Engineering), University of Windsor 1984. MBA, Richard Ivey School of Business 1995

John Watson 
Executive Vice-President and 

President, Consumer Solutions

Location: Toronto, ON

Education:. Bachelor of Business Administration, 

York University 1987. MBA, York University 1990

Boards and committees: Wireless Payment

Services Inc.

Janet Yale 
Executive Vice-President, 

Corporate Affairs

Location: Ottawa, ON

Education:. Bachelor of Arts, McGill University 1975. Master of Economics, University of 

Toronto 1976. Bachelor of Laws, University of 

Toronto 1981. Called to Ontario Bar 1983. ICD (Institute of Corporate Directors)

Director’s Education Program 2004

Boards and committees: Ashbury College,

Ottawa Centre for Research and Innovation,

Great Canadian Theatre Company, the

Ottawa Hospital, Information Technology

Association of Canada (ITAC), The Council 

for Business and the Arts in Canada, and 

The Canadian Film Centre; Chair of Board 

of Directors, Ottawa United Way/Centraide,

Chair of National Arts Centre Gala, and Chair

of the TELUS Ottawa Community Board

Visit telus.com/bios for additional

biographical information.

Kevin Salvadori 
Executive Vice-President, 

Business Transformation and 

Chief Information Officer

Location: Vancouver, BC

Education:. Bachelor of Applied Science (Systems

Design Engineering), University of 

Waterloo 1993

Boards and committees: BC Technology

Industries Association

Judy Shuttleworth 
Executive Vice-President, 

Human Resources

Location: Vancouver, BC

Education:. Executive programs at Queen’s University

(1979), University of British Columbia (1997),

and Verizon Executive Development (1998)

Boards and committees: Human Resources

Committee of the Conference Board 

of Canada, Society for Human Resources

Management, Telco Industrial Relations

Committee, and Vice-Chair of the TELUS

Vancouver Community Board
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R.H. (Dick) Auchinleck 
Residence: Calgary, AB

Principal occupation: Director

Director since: 2003

Education:. Bachelor of Applied Science 

(Chemical Engineering), University 

of British Columbia 1976

Other Boards: Conoco-Phillips Inc., Enbridge

Commercial Trust, and Red Mile Entertainment

TELUS Committees: Corporate Governance,

and Human Resources and Compensation

A. Charles Baillie 
Residence: Toronto, ON

Principal occupation: Director

Director since: 2003

Education:. Honours Bachelor of Arts (Political 

Science & Economics), Trinity College,

University of Toronto 1962. MBA, Harvard Business School 1964. Honorary Doctorate of Laws, Queen’s

University 2000

Other Boards: Dana Corporation, Ballard

Power Systems Inc., Canadian National

Railway Company, and George Weston

Limited; President of The Art Gallery of

Ontario; Chancellor of Queen’s University;

Chair of Canadian Council of Chief

Executives, and Co-chair of Capital

Campaign of the Nature Conservatory 

of Canada 

TELUS Committee: Audit

Brian A. Canfield 
Residence: Point Roberts, WA

Principal occupation: Chairman, 

TELUS Corporation

Director since: 1993

Education:. Honorary Doctorate in Technology, British

Columbia Institute of Technology 1997

Other Boards and affiliations: Suncor 

Energy Inc., Canadian Public Accountability

Board, and Crawford Panel on a Single

Canadian Securities Regulator; appointed 

to the Order of British Columbia 

TELUS Committee: Pension

Pierre Ducros 
Residence: Montreal, QC

Principal occupation: President, 

P. Ducros & Associés Inc.

Director since: 2005

Education:. Bachelor of Arts, Université de Paris at

College Stanislas, Montréal 1956. Royal Military College of Canada 1960. Bachelor of Engineering (Communications),

McGill University 1961

Other Boards and affiliations: Manulife

Financial Corporation, Cognos Incorporated,

Emergis Inc., Nstein Technologies Inc.,

Engenuity Technologies Inc., and RONA Inc.;

Member of the Order of Canada, and 

Officer of the Order of Belgium

TELUS Committee: Audit

board of directors

Micheline Bouchard 
Residence: Montreal, QC

Principal occupation: President and CEO, 

ART Advanced Research Technologies

Director since: 2004

Education:. Bachelor of Applied Science (Engineering

Physics), École Polytechnique 1969. Master of Applied Science (Electrical

Engineering), École Polytechnique 1978. Honorary Doctorate in Business, 

Université de Montréal (HEC) 2000. Honorary Doctorate in Engineering,

University of Waterloo 2002, University 

of Ottawa 2001, and Ryerson Polytechnic

University 1998. Honorary Doctorate of Laws, 

McMaster University 1999

Other Boards and affiliations: Conference

Board of Canada, and IWF Leadership

Foundation; and Member of the Order 

of Canada 

TELUS Committee: Audit

R. John Butler, Q.C. 
Residence: Edmonton, AB

Principal occupation: Counsel, 

Bryan & Company

Director since: 1995

Education:. Bachelor of Arts, University of Alberta 1965. Bachelor of Laws, University of Alberta 1968. Called to Alberta Bar 1969

Other Boards: Trans Global Insurance

Company, Trans Global Life Insurance

Company, and Liquor Stores Income Trust

TELUS Committees: Chair, Pension, and

member, Corporate Governance
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John S. Lacey 
Residence: Thornhill, ON

Principal occupation: Chairman, 

Alderwoods Group, Inc.

Director since: 2000

Education:. Program for Management Development,

Harvard Business School 1976

Other Boards: Advisory Board of Tricap,

Cancer Care Ontario, CIBC, Canadian Tire

Corporation Limited, and Western Forest

Products Ltd.; Chairman of Doncaster Racing

Inc. and Doncaster Consolidated Ltd.

TELUS Committees: Chair, Human

Resources and Compensation, and member,

Corporate Governance

Brian F. MacNeill 
Residence: Calgary, AB

Principal occupation: Chairman, 

Petro-Canada and Dofasco Inc.

Director since: 2001

Education:. Bachelor of Commerce, Montana State

University 1965. Certified Public Accountant (California) 1967. Chartered Accountant (Canada) 1970. Fellow of the Chartered Accountants 

of Alberta 1995

Other Boards: TD Bank Financial Group,

West Fraser Timber Co. Ltd.; Chair of 

Board of Governors, University of Calgary;

and Member of the Order of Canada

TELUS Committee: Chair, Audit

Darren Entwistle
Residence: Vancouver, BC

Principal occupation: President and CEO,

TELUS Corporation

Director since: 2000

Education:. Bachelor of Economics (Honours),

Concordia University, Montreal 1986. MBA (Finance), McGill University 1988. Diploma (Network Engineering), 

University of Toronto 1990

Other Boards: Board of Governors,

International Institute of Telecommunications;

TD Bank Financial Group; Leading Edge

Endowment Fund; Chair of Royal Conservatory

of Music’s Capital Campaign; and Vancouver

Symphony Orchestra

R.E.T. (Rusty) Goepel 
Residence: Vancouver, BC

Principal occupation: Senior Vice President,

Raymond James Financial Ltd., 

Canadian operations

Director since: 2004

Education:. Bachelor of Commerce, University 

of British Columbia 1965

Other Boards: Spur Ventures Inc., 

Amerigo Resources Ltd., Premium Brands

Income Trust, and Baytex Energy Trust; 

Chairman of Business Council of British

Columbia; Vancouver 2010 Olympic

Organizing Committee, and Vancouver

Airport Authority

TELUS Committee: Audit

Ronald P. Triffo 
Residence: Edmonton, AB

Principal occupation: Chairman, Stantec Inc.

Director since: 1995

Education:. Bachelor of Applied Science (Civil

Engineering), University of Manitoba 1961. MSc (Engineering), University of Illinois 1963. Studies in economic theory and policy, 

and business management, Concordia

University, Montreal, and the Banff School

of Advanced Management 1970–74

Other Boards: Chairman, ATB Financial;

Alberta Ingenuity Fund, Board of Governors 

of Junior Achievement of Northern Alberta,

Alberta’s Promise, and Advisory Council of

the Faculty of Medicine and Dentistry at

University of Alberta

TELUS Committees: Chair, Corporate

Governance, and member, Pension

Donald P. Woodley 
Residence: Mono Township, ON

Principal occupation: CEO and President,

GENNUM Corporation

Director since: 1998

Education:. Bachelor of Commerce, University 

of Saskatchewan 1967. MBA, University of Western Ontario 1970

Other Boards: DataMirror Corporation,

Steam Whistle Brewing Inc., The Hospital 

for Sick Children Foundation, Richard Ivey

School of Business at the University of

Western Ontario, and GENNUM Corporation

TELUS Committees: Human Resources and

Compensation, and Pension

Independent director

Visit telus.com/bios for additional

biographical information.
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If you need help with the following...

. Participation in Dividend Reinvestment and Share Purchase Plan. Electronic delivery of shareholder documents. Dividend payments or direct deposit of dividends into your

Canadian bank account. Change of address. Transfer of shares. Loss of share certificates. Consolidation of multiple mailings to one shareholder. Estate settlements. Exchange of share certificates for the new TELUS common

and/or non-voting certificates due to a merger or acquisition

contact the transfer agent and registrar

Computershare Trust Company of Canada 

Shareholder Services

100 University Avenue

Toronto, Ontario, Canada M5J 2Y1

phone 1-800-558-0046 (toll-free within North America) or 

(514) 982-0171 (outside North America)

fax 1-888-453-0330 (toll-free within North America) or 

(416) 263-9394 (outside North America)

e-mail telus@computershare.com

website computershare.com

Computershare also has offices in Vancouver, Calgary, 

Montreal and Halifax.

If you need help with the following...

. Additional financial or statistical information. Industry and company developments. Latest news releases or investor presentations. Merger information

contact TELUS Investor Relations

555 Robson Street

Vancouver, British Columbia, Canada V6B 3K9

phone 1-800-667-4871 (toll-free within North America) or 

(780) 493-7345 (outside North America)

fax (604) 434-6764

e-mail ir@telus.com

website telus.com/investors

TELUS executive office
555 Robson Street

Vancouver, British Columbia

Canada V6B 3K9

phone (604) 697-8044

fax (604) 432-9681

TELUS general information
British Columbia (604) 432-2151

Alberta (403) 530-4200

Ontario (416) 507-7400

Quebec (514) 788-8050

Auditors
Deloitte & Touche LLP

EthicsLine hotline
As part of our ethics policy, this hotline allows employees and others to

anonymously and confidentially raise accounting, internal controls and

ethical inquiries or complaints.

phone 1-866-515-6333

e-mail ethicsline@telus.com

Ce rapport annuel est disponible en français en ligne à

telus.com/annualreport, auprès de l’agent des transferts ou 

de TELUS – Relations avec les investisseurs.

investor information




