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executive leadership team

George Cope
President and 

Chief Executive Officer, 

TELUS Mobility

Location: Scarborough, ON

Education:

• Business Administration (Honours),

University of Western Ontario 1984

Boards and committees: NII Holdings, Inc.

(formerly known as Nextel International), 

OnX Inc., Canadian Wireless Telecommuni-

cations Association, Toronto General & 

Western Foundation, and Advisory Board 

of Richard Ivey School of Business at 

the University of Western Ontario; and 

Board of Governors, Crescent School

Darren Entwistle 
President and 

Chief Executive Officer

Location: Vancouver, BC

Education:

• Bachelor of Economics (Honours), 

Concordia University, Montreal 1986

• MBA (Finance), McGill University 1988

• Diploma (Network Engineering), 

University of Toronto 1990

Boards and committees: TD Bank Financial

Group, Vancouver Symphony Orchestra, 

and Leading Edge Endowment Fund; 

Board of Governors, International Institute 

of Telecommunications; and Chair of Royal

Conservatory of Music’s Capital Campaign

Joseph Grech
Executive Vice-President, 

Technology & Operations

Location: Vancouver, BC

Education:

• Bachelor of Applied Science 

(Electrical Engineering), 

University of Toronto 1985

Boards and committees: CANARIE 

(Canada’s Advanced Internet 

Development Organization)

Robert McFarlane
Executive Vice-President

and Chief Financial Officer

Location: Vancouver, BC

Education:

• Bachelor of Commerce (Honours), 

Queen’s University 1983

• MBA, University of Western Ontario 1985

Boards and committees: Royal & SunAlliance

Insurance Company of Canada, and The

Salvation Army, British Columbia Division,

Vancouver Advisory Board; and Vice-chair 

of Business Council of British Columbia 

Joseph Natale
Executive Vice-President

and President, 

Business Solutions

Location: Toronto, ON

Education:

• Bachelor of Applied Science 

(Electrical Engineering), 

University of Waterloo 1987

Boards and committees: Livingston

International Inc. and Royal Conservatory 

of Music

Wade Oosterman
Executive Vice-President

and Chief Marketing Officer

Location: Scarborough, ON

Education:

• Bachelor of Arts (Economics and Finance),

University of Western Ontario 1982

• MBA, University of Western Ontario 1986

Boards and committees: The Foundation

Fighting Blindness – Canada

Karen Radford
Executive Vice-President

and President, 

Partner Solutions

Location: Calgary, AB

Education:

• Bachelor of Science, Mount Allison

University 1989

• MBA, Dalhousie University 1991

Boards and committees: Center for 

Telecom Management, University of 

Southern California; and National Advisor 

to Youth in Motion 
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Kevin Salvadori
Executive Vice-President,

Business Transformation and 

Chief Information Officer

Location: Vancouver, BC

Education:

• Bachelor of Applied Science 

(Systems Design Engineering), 

University of Waterloo 1993

Boards and committees: Soltrus Inc.

Judy Shuttleworth
Executive Vice-President, 

Human Resources

Location: Vancouver, BC

Education:

• Executive programs at Queen’s University

(1979), University of British Columbia (1997),

and Verizon Executive Development (1998)

Boards and committees: Human 

Resources Committee of the Conference 

Board of Canada

Hugues St-Pierre
President and 

Chief Executive Officer, 

TELUS Québec

Location: Rimouski, QC

Education:

• Bachelor of Business Administration,

Université du Québec à Rimouski 1974

• Advanced Management Program, 

Harvard Business School 1998

Boards and committees: Jeunesses

Musicales of Canada Foundation, CEFRIO 

(the Centre francophone d’informatisation des

organisations), and National Optics Institute;

Member of CEO Network of Quebec, Accord

Bas-Saint-Laurent Regional Development

Committee, and Consulting Committee of

Corporation Inno-Centre du Québec

Janet Yale
Executive Vice-President, 

Corporate Affairs

Location: Ottawa, ON

Education:

• Bachelor of Arts, McGill University 1975

• Master of Economics, University 

of Toronto 1976

• Bachelor of Laws, University 

of Toronto 1981 

• Called to Ontario Bar 1983

Boards and committees: Ashbury College, 

the Ottawa Hospital, Information Technology

Association of Canada (ITAC), the Council 

for Business and the Arts in Canada, and the

Canadian Film Centre; Chair of Board of

Directors, United Way/Centraide Ottawa; and

Chair of Theatre Renewal Campaign, National

Arts Centre

Visit telus.com/bios for

additional biographical

information.


