2000 targets

revenue EBITDA

($ billions) ($ billions)

Deliver EBITDA

Generate revenue
of $3.2 to $3.3 billion

of $7.9 to $8.0 billion

Up 4 to 6% driven by double-digit

wireless growth, non-incumbent Up 4 to 7% driven by

growth in Central Canada and wireless growth and improved
TELUS Future Friendly Home non-incumbent wireline
initiatives in B.C., Alberta and operating profitability

Eastern Quebec
04 05 target 04 05 target

Achieve earnings
per share (EPS)
of $1.65 to $1.85

Up 4 to 17% due to growth in
operating income, which includes T it AR

increased restructuring costs,
and lower interest cost. EPS in
2004 included $0.21 for favour-
able settlement of tax matters

04 05 target

8 ‘ TELUS 2004
business review



Invest $1.3 to
$1.4 billion 13

132 to 14

Flat to modest increase with
continued investments in network
infrastructure, new information
technology systems, development
of new services and additional

wireless capacity
04 05 target

Add 425,000 to
475,000 new wireless
subscribers

An 11 to 12% increase in

the wireless subscriber base
supported by continued vibrant
industry growth

04 05 target

For a complete set of 2005
financial and operating targets,
see page 40 of the 2004
annual report — financial review,

Generate $1.2 to
$1.3 billion in free
cash flow

Strong free cash flow available
for dividend payments, share
repurchases, net debt reduction
and working capital requirements

04 05 target

Attract 100,000 new
high-speed Internet
subscribers

A 14% increase in the high-

speed Internet subscriber base,
the cornerstone of the TELUS
Future Friendly Home

04 05 target

TELUS 2004 9
business review





