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forward-looking statements
This presentation and answers to questions contain forward-looking 
statements that require assumptions about expected future events including 
competition, financing, labour relations developments, and financial and 
operating results and guidance that are subject to inherent risks and 
uncertainties. TELUS’ actual results, conditions, actions or events could 
differ materially from those expressed or implied by such statements.  
Factors that could cause actual results to differ materially include but are not 
limited to: competition; economic fluctuations; redemption, financing and 
debt requirements; tax matters; human resources (including ongoing impact 
and outcome of labour relations issues and duration and impact on 
operating expenses, customer service and revenue due to current labour
disruption); technology (including reliance on systems and information 
technology); regulatory developments; process risks (including conversion of 
legacy systems); health and safety; litigation; business continuity events 
(including manmade and natural threats); and other risk factors discussed 
herein and listed from time to time in TELUS’ reports. 

For additional information on potential risk factors and assumptions, see 
TELUS’ 2004 Annual Report, updates in 2005 quarterly interim reports and 
other filings with securities commissions in Canada and the United States.
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